
OZ Dome Customer Survey
Our customers are important to us!

In order to serve you better we ask that you take a few moments to complete this survey.
Your opinion counts!

Do you stay at the bar/restaurant after every game?

Do you watch the recorded games on the TV on Friday Nights?

Would you like to listen to music while in the dome?

Please rate the atmosphere of the Bar / Restaurant

Do you take advantage of the complimentary food we provide to teams, post-game?

Please rate the customer service provided by the Bar Staff?

Did you wait long for your order to arrive?

Please rate the cleanliness of the Restaurant & Bar

(Continued on Page 2)

Please return to either: OZ Dome Customer Feedback Box at the OZ Dome Coordinators desk,
Fax: (613) 831 1880, or email: ozdome@ozmerch.com
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Never, Sometimes, Often, Always

Never, Sometimes, Often, Always

Never, Sometimes, Often, Always

Yes,

Yes,

No

No

Poor, Fair, Good, Excellent

Poor, Fair, Good, Excellent

Poor, Fair, Good, Excellent



OZ Dome Customer Survey
Our customers are important to us!

In order to serve you better we ask that you take a few moments to complete this survey.
Your opinion counts!

Please rate the cleanliness of the Washrooms

Please rate the drinks available at the Bar

Please rate the items available on the Menu

Please rate your opinion of the Leagues

Please rate your opinion of the Referees

Will you be returning for the next season?

Please help us to improve by sharing your opinions and suggestions in the comment section

Comments: _________________________________________________________________________________
___________________________________________________________________________________________
___________________________________________________________________________________________
___________________________________________________________________________________________
___________________________________________________________________________________________
___________________________________________________________________________________________
___________________________________________________________________________________________
___________________________________________________________________________________________

Please return to either: OZ Dome Customer Feedback Box at the OZ Dome Coordinators desk,
Fax: (613) 831 1880, or email: ozdome@ozmerch.com
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Yes, No, Undecided

Poor, Fair, Good, Excellent

Poor, Fair, Good, Excellent

Poor, Fair, Good, Excellent

Poor, Fair, Good, Excellent

Poor, Fair, Good, Excellent


